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A general practitioner (GP) is a medical doctor who treats illnesses and provides
preventive care in the community. Unless it is a medical emergency, a GP practice is the
best place to go to see a doctor.

Everyone has the right to register with a GP practice and dentist in England. You do not
need identification and your immigration status does not matter.*

However, there are some practical reasons why practices can ask all patients for
documents. One example is to make sure that the practice is able to get the correct
records from your last doctor’s practice. Another reason is to check and record on your
NHS records whether you have to pay for community or hospital services. So, you may
be asked for some documents but if you don’t have them the practice cannot say
no to registering you.

Please also remember:
e GP registration is free of charge.
e Asylum seekers are entitled to free medical and dental care in the UK.?

e Registration with a GP practice can generally be done on the same day. A ‘new
patient check’ appointment will usually be offered. This might not happen straight
away as it depends when the next appointment is available. If someone has an
immediate clinical need the practice is required to arrange for that person to see a
nurse or a doctor as quickly as possible and have the ‘new patient check’ later.

e The only circumstances where a practice can say no to registering someone is if
their list is full or they decide that it isn’t clinically appropriate for the person to be
registered with their practice. However, if someone is in immediate need of
medical help, all practices must provide this and continue to provide cover for
the following 14 days.

If the practice asks about their immigration status and they cannot provide
documentation, explain why they do not have this and that they do not need this
documentation. If they still have problems registering call Healthwatch’s national phone
number om 03000 68 3000 and you will be transferred to their local branch.

e The form that needs to be filled in to register with a doctor’s practise is form GMS1.
This can be downloaded here.

e You will also need a HC2 certificate to proves that you have a low income and are
entitled to free medical care and free dental care. To get this you need to complete a

! https://groundswell.org.uk/wp-content/uploads/2018/03/My-Rights-to-Access-healthcare-card-guidance-
updated-version-20-11-17-1.pdf
2 https://www.gov.uk/guidance/nhs-entitlements-migrant-health-guide#free-for-all


https://www.gov.uk/government/publications/gms1
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HC1 form and post it to the address provided on the form. This can be downloaded
here.

e If you need to see a doctor, but have difficulty speaking or understanding English, tell
the staff at the doctors surgery. They will be able to arrange an interpreter. You will
not be charged for this service.

e If the doctor gives you a prescription for medicine, take it to any pharmacy. If you
have a HC2 certificate you will not be charged for the medicine. You should show the
certificate to the staff at the pharmacy.

Other places to go for medical help

e Phone 111 if you urgently need medical help or advice but it's not a life-
threatening situation.

e Phone 999 if someone is seriously ill or injured and their life is at risk.

e Visit a walk-in centre, minor injuries unit or urgent care centre if you have a minor
illness or injury (cuts, sprains or rashes) and it can't wait until your GP surgery is
open. Find your nearest walk in centres here.

e Ask your local Pharmacist for advice for many common minor illnesses, such as
diarrhoea, minor infections, headache, travel advice or sore throats.

Further reading:

https://migrant.health/
https://www.gov.uk/quidance/nhs-entitlements-migrant-health-quide#free-for-all
https://assets.nhs.uk/prod/documents/how-to-register-with-a-gp-asylum-seekers-and-

refugees.pdf
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https://www.nhsbsa.nhs.uk/sites/default/files/2019-11/HC1%20December%202019.pdf
https://www.nhs.uk/service-search/other-services/Walk-in%20centre/LocationSearch/663
https://migrant.health/
https://www.gov.uk/guidance/nhs-entitlements-migrant-health-guide#free-for-all
https://assets.nhs.uk/prod/documents/how-to-register-with-a-gp-asylum-seekers-and-refugees.pdf
https://assets.nhs.uk/prod/documents/how-to-register-with-a-gp-asylum-seekers-and-refugees.pdf
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https://migrant.health/
https://www.gov.uk/quidance/nhs-entitlements-migrant-health-guide#free-for-all



https://www.gov.uk/government/publications/gms1
https://www.nhsbsa.nhs.uk/sites/default/files/2019-11/HC1%D9%AA20December%D9%AA202019.pdf
https://www.nhs.uk/service-search/other-services/Walk-in%D9%AA20centre/LocationSearch/663
https://migrant.health/
https://www.gov.uk/guidance/nhs-entitlements-migrant-health-guide#free-for-all
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https://assets.nhs.uk/prod/documents/how-to-register-with-a-gp-asylum-seekers-and-
refugees.pdf
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https://assets.nhs.uk/prod/documents/how-to-register-with-a-gp-asylum-seekers-and-refugees.pdf
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https://www.gov.uk/government/publications/gms1
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https://migrant.health/
https://www.gov.uk/quidance/nhs-entitplement-migrant-health-quide#free-for-all
https://assets.nhs.uk/prod/documents/how-to-register-with-a-gp-asylum-seekers-and-
refugees.pdf
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